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Elf on the Shelf
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Set includes:
· 1 x Head
· 1 x Set of tights
· 1 x Top
· 1 x Pair of gloves
· 1 x Pair of shoes
· 1 x Belt
· 1 x Pair of Sleeves


Caution!
While wearing the suit, you may feel quite warm. For hygiene reasons, please make sure to wear appropriate clothing underneath. Aim to cover as much skin as possible.

Guide
1. There are sleeves provided to wear underneath the body. You don’t need to, but we do recommend so you do not show any skin between the gloves and the suit when moving your arms around. 
2. Put on the red and white stripe tights. 
3. Slip on the shoes. Carefully place your heels in so you don’t split the shoe.
4. Put on the top. There is no front or back so can be worn either way round. 
5. Now wear the belt. This attaches together by Velcro, at the back. The Gold buckle should be at the front.
6. Put on your gloves.
7. Finally, put on the head and then you are ready to bring the elf mischief to life. Prepare to become Santa’s most playful helper.f!
Deposit
A deposit has been agreed. Once the suit is returned and inspected, the full deposit will be refunded via bank transfer, provided there are no damages. If any damages are discovered, the deposit may be partially refunded or not refunded at all, depending on the extent of the damage.
Terms and Conditions are on page 2 of this document.

Any Questions?
If you need any assistance at all while hiring the suit, then please call Stuart on 07593 711600.



Mascot Outfit Hire Terms and Conditions
1. Hire Agreement
· The hirer agrees to hire the mascot outfit for the agreed period and return it by the specified date.
· Strictly no smoking or vaping whilst in or around the mascot outfit due to health and safety reasons.

2. Damage Deposit
· A refundable damage deposit of £150 is required at the time of hire.
· The deposit will be refunded once the outfit is returned, inspected, and confirmed to be damage-free.

3. Condition of Outfit
· The outfit must be returned in the same condition as it was hired.
· Any damage or excessive wear and tear may result in partial or full forfeiture of the deposit.

4. Inspection
· The outfit will be inspected upon return.
· The hirer will be notified of any issues within 3 days of return, unless otherwise specified.

5. Late Returns
· Late returns may incur additional charges.
· The hirer must inform Party & Pals in advance if they anticipate a delay in returning the outfit.

6. Cancellation
· Cancellations must be made at least 48 hours before the hire period begins.
· Late cancellations may incur the full fee being charged.

7. Liability
· Party & Pals are not liable for any injuries or damages caused by the use of the mascot outfit.
· The hirer assumes full responsibility for the outfit during the hire period.

8. Payment
· Full payment, including the damage deposit, must be made at the time of hire.
· Accepted payment methods include cash and bank transfer.

Contact Information 
For any queries or issues, please contact Stuart on 07593 711 600.
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LET THE FUN BEGIN!




